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13 May 2014

To Whom It May Concern:

RE: ELDERLY ASSIST LIMITED

I am a lawyer who specialises in Elder Law dealing with older people.

Recently I employed the services of Elderly Assist Limited for packing up the
belongings in the house of a client who had gone into fulltime care. There was no
immediate family nor anyone else to oversee the removal from the home of contents
and personal effects to prepare it for sale.

On contacting Elderly Assist Limited I received immediately a full rundown on what
they could do and also their charge out rates. The Chief Executive Officer inspected
the home and advised me of the estimate of the cost for the work to be done. Once
the agreement was signed those employed by Elderly Assist Limited were available to
come in and begin work immediately. It took approximately five days from when
they began to when the property was completely empty. At the end they vacuumed
and cleaned the house.

I was given regular reports on what they were doing and asked about any matters
upon which I had to make decisions in regard to particular items of property.

Elderly Assist Limited organised all ancillary services such as to remove items for
sale and arranging for them to be sold, taking away other property that was being
donated and also disposing of rubbish.

At the end I was provided with a comprehensive inventory of both categories and
individual items of property and what had been done with them. These lists I was
able to refer to the next of kin of the client.

In the future I will have no hesitation either in using or recommending the services of

Elderly Assist Limited where there is no one available on a voluntary basis to pack up
the items in a home for removal.

Yours faithfully,

ALISTAIRE HALL

a.hall@lawforall.co.nz



