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  What We Do

Take the stress out of moving house to a smaller home,
retirement village or rest home

Help you downsize and declutter

Prepare your home for sale

Pack up your house and move your furniture and belongings
to your new home

Unpack and set up your new home

Assist with the sale of furniture and belongings (no commission taken)

Assist with gifting to family and friends and donations to charity

Secure short or long term storage if necessary

Assist Lawyers, Powers of Attorney and families with estate clearing

n

n

n

n

n

n

n

n
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We operate in the greater Auckland region



About Elderly Assist 
 

 

Hi, I’m Janice Willis,  and I can clearly remember the 
day I �irst came up with the idea for my business, 
Elderly Assist. 

 

I had my head in a cupboard full of Tupperware, helping a friend move from the family home 
they had lovingly occupied for many years.  I wondered how elderly folk, without friends or 
family to help, fared in the same situation.  

S oon after, I set up my business Elderly Assist based on that idea, and a heartfelt desire to 
assist elderly people unable to take care of the tasks associated with moving house themselves.  

Elderly Assist is a unique business. We know downsizing and changes of residence can be a 
struggle, both physically and emotionally. S ometimes, relinquishing possessions can be as 
much of a challenge as the actual physical process of moving. My team and I understand this 
and we work with our clients to make tough decisions and moving as easy and stress-free as
possible.

 

We also understand friends and family may want to help but have very little free time. Or in fact, 
they may not live nearby or even in N ew Z ealand. Often family members locate us from 
overseas, asking if we can help parents and family based in N ew Z ealand.

 

Whatever your reason for moving or requiring assistance, we can help. The Elderly Assist team 
are experts in moving and downsizing and we look forward to making your move stress and 
worry free.

 

K ind regards
 

 
F ounder and Owner, Elderly Assist

 
L td

 

Janice Willis        0800 839 874 n  n   Mobile: 021 839 874  
Email: janice@ elderlyassist.co.nz 

PO B ox 82234, H ighland Park Auckland 2143 

 www.elderlyassist.co.nz 



®

 
 

 

  

Elderly Assist doesn’t ‘take over’. We combine superb organisational skills with values of
empathy, honesty and caring.  We listen to your wishes, liaise with your family where possible
and leave clinical or medical matters to trained professionals.  We are your specialist
organisers and managers through times of change.  We can assist you with:

 

 

n  

Preparing your home for sale including general house and garden maintenance 
undertaken by trained professionals. Our interior design consultants will transform the 
‘look and feel’ of your home to maximise its appeal to prospective purchasers.

 

n 

Downsizing and decluttering. This is an essential part of moving into a smaller 
residence. We’re ‘the downsizing experts’ and can help you streamline and consolidate 
your possessions.

 

n Assistance with sale of furniture and belongings. We’ll help you sell anything you 
no longer need and ensure you receive maximum return. Elderly Assist does not take a 
commission on the sale of your goods. 

n Packing, moving and unpacking  are big tasks regardless of your age or time of life. 
We use professional movers who we trust to take good care of your belongings . In the 
unlikely event anything does go wrong, we hold insurance for your possessions. 

n Assistance with gifting to friends or family  and making donations to charity. We 
can help you arrange to gift items to friends or family or to charitable organisations.  

 Secure short or long storage. You may not have decided what to do with your
excess furniture or wish to store it for future use by family members.  Elderly Assist can
pack up and store your items for you.

 

Assist Lawyers, Powers of Attorney and families with estate clearing.

n

n

Thinking of moving into a smaller home or retirement village, but daunted by the amount of work
involved?  Worried about having to part with treasured lifelong possessions?  Moving home can
be stressful, but it doesn’t have to be.  At Elderly Assist we can manage the entire moving
process, or any part of your move - we can do as little or as much as you need us to.



 

Before your Move  Moving  After your Move
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n

 

Downsizing and 
decluttering

 
n

 
Selling and gifting of 
‘excess’ belongings

 

n Packing 

 n Out of your family 
home 

n Into independent 
living 

n Into serviced 
apartment living 

n Entering a rest home 

 n Unpacking 

n Arranging your 
furniture and 
possessions in your 

 

  

 

Preparing your home 
for sale

 

n Janice’s home baking!

new home as you had
planned

n Making up your bed
and ensuring your
clothes are ready for
you

“My vision for Elderly Assist is to be the preferred
supplier to the elderly as they consider moving.”

Janice Willis



 

 

 

What Customers say about Elderly Assist  
  

www.nocowboys.co.nz  

   100% "I was managing the emptying and cleaning of my mother’s house remotely and it was a huge
relief to find a company which could be relied on to do the work better than I could have done it myself."
- Alison
 

 
   

  

100% "Janice and her team were incredibly helpful and efficient with clearing out my late father’s
house. Everything was organised and actioned promptly and with care. I have no hesitation in 
recommending Elderly Assist." - Julie

 

  

 

100% "Janice’s team of mature women made my move into a retirement village a breeze. The professional 
way in which my delicate china ware and glasses were packed ensured that nothing was broken in transit 
or in unpacking. When every thing was unpacked these ladies knew just where every thing should go. For 
an elderly male this was a real bonus. I rate Janice and her team top notch and have no hesitation in 
recommending them to anyone downsizing and moving house. " - Joe

  

 

100% "Great service, reliable, experienced, helpful, friendly. Took huge load off our shoulders.
Not cheap but worth the cost to give peace of mind" - Peter

99% rating from 22 authenticated ratings

 

  
 

  100% "Awesome service! An emotional time clearing out mum's life when she agreed to be in a rest home 
- the same home which our father built 63 years ago. I asked for assistance from Janice and her team on 
the Monday stating that the property needed to be clear that Wednesday midday. Short notice on our 
behalf - though Elderly Assist bent over backwards to help us. All was done and dusted by 2pm and some 
treasures found too. End result - awesome" – Faye 

  

 

 

100% "Elderly Assist have just helped us move into a Retirement Village and WOW.  What fun we had.  
A lot of laughter with a fantastic team of the most professional people, who took out all the stress of the 
move for us.  Being disabled we just sat back and let them do it all.  I would thoroughly recommend Elderly 
Assist to anybody who is moving, and through the positive experience we have had I am spreading the 
word.  Thank you Janice, and please thank all who were involved with helping us.  You have a great 
organisation.” - Robin

 

100% Janice and her team are consummate professionals who ensured that Dad’s move was as 
straightforward and painless as possible, at all stages.  They are thorough in their communication,
and there is immense attention to detail, even to the point where they were making sure Dad has his
meals properly.  They are not the cheapest service, but I believe that generally you get what you pay for,
and in this case you get amazing value for money.  Would definitely recommend.” - David 



 

  

100%

 

“I am very happy with the service you provided and I highly recommend Elderly Assist for

  

    
 

 
   

 

  

 

90% "I was shifting from a 3 bedroom full size house with basement, in which my late wife and I had

 
-

 

lived since 1974, to a 2 room serviced apartment at a retirement village so that I had to drastically reduce 
the amount of my possessions and stuff accumulated over the time.  The Assist team works efficiently in
full consultation and sympathetically with the customer to sort out what has to go and in my case managed
the whole process of shifting.  In addition they arranged disposal of surplus items, with those of higher
value going to a well-known auction firm.  Although Elderly Assist is not cheap, Janice Willis and her
cheerful, accomplished and cooperative team provided excellent service.  I can honestly say that I could
not have coped without them, especially since my health was not always good at the time and I had a
spell in hospital.” - Ian 

100% "I just want to tell you how very impressed I am with your company. Stu, Linda, Sylvia and ?  
(I’m so sorry I’ve forgotten the other lady’s name) have been hard working, professional, friendly,
patient, and so easy going to have around... even in the midst of chaos and turmoil.  All the things you
hope for when shifting an 89 year old man out of a house he has lived in for 50 years.  A huge thank
you to you and you staff, as without you I think this would NOT have been the short-term, stress less
transition that it has been.  It would have been quite the opposite.  Linda told me today that on Friday
Robin’s belongings move into Bruce McLaren’s and will be all organised nicely in his apartment... and
even his bed will be made.  That is so nice.” - Vicky

100% “Would recommend this business to anyone with elderly parents who are moving. They took all 
the stress out of a very difficult situation and did an awesome job!  Cannot believe how much stuff mum
and dad had accumulated over the last 20 years living in their house, it seemed a very daunting task,
but within 2 days, thanks to Janice and her crew it was all done to a very high standard.  Well done
Janice and Linda and everyone else who worked so hard to get the house looking amazing!  Thanks
so much!” - Alison

anyone needing assistance with moving their elderly relatives from their family homes.  Thanks Janice
for all your help, you saved our family a lot of time, energy and stress and allowed me to focus on the
important task of getting my Dad settled in a retirement village.

When the time came to move my Dad from his family home of 50 years, I knew I would need
professional assistance.  Having previously cleared an estate myself, I knew how much hard work was
involved.
A real estate Agent recommended Elderly Assist could help with the process.  So I phoned Janice, and
immediately found her very helpful.  Janice has a very good knowledge of the needs of elderly people.
She is a passionate, and caring person, who is genuinely concerned for their needs and she has plenty
of very good advice.

Janice’s team are all very professional.  They quickly and efficiently cleared my father’s house of its
contents, whilst remaining in close communication about important items that may be of sentimental
value or family importance.

I didn’t fully appreciate the value of the service until we sold Dads house.
Elderly Assist played a key role in the fact that we achieved a sale price far above our expectations.
Elderly Assist offers a fantastic service which plays a very important role in our modern community.
Well done and keep up the good work!” - Pete 

93% "They did a great job. I couldn't have managed without them. My parents, especially Mum, having 
been an organiser and "doer" all her life, did a lot of wanting to interfere, which she is physically no longer 
able to do. But that didn't stop her from trying! " - Diane
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Moving Assist Limited is a sister company to Elderly Assist. 

 Our Moving Assist clients have one  thing in common.  They are ‘time 
poor’ or can’t physically be ‘on location’ to pack or unpack themselves. 
Often they have already experienced the exceptional service Elderly 
Assist has provided for a loved one. 
 

Typically, Moving Assist clients have been so impressed they’ve asked the Elderly Assist team 
to provide a similar service for them. Of course we have said “yes”! Taking the stress out of 
moving for clients is our primary focus. It doesn’t matter what age you are.  

Moving Assist clients usually have time constraints and really need our help selling and moving 
home or relocating. We are able to provide a wide range of services and deliver these, often with 
a very quick turnaround. 

 

Some of the services we have provided to date are:  

 
 

n Preparing homes for sale, including general house and garden maintenance. We have project 
managed things such as painting work and construction of a deck.

 

 

n Decluttering and downsizing, either in preparation for a move, or for items going into storage.

 

n Unpacking and set-up of furniture, so everything is ‘ready to use’ for nationally and 
internationally relocated clients. (We even make the beds!) 

n We are very happy to add to this list for you. Moving Assist is driven by a genuine desire to 
take the stress out of moving for ‘time poor’ or ‘absent’ clients. If you have a specific moving-
related request, just ask - we will go the extra mile to make this happen for you. 

 

For all Moving Assist enquiries, contact: 

 

 

 
 

Janice Willis 
 Phone: 0800 839 874 n   Mobile: 021 839 874  
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